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WATER UTILITY UPDATE

Water odor caused by power surge now resolved

During the past two weeks, several Winter Park water utility customers have experienced a bad
taste and/or smell in their water. At no time was the water unsafe to drink and all water
continued to meet drinking water regulations during this time.

On Thursday, July 10, after exhausting efforts by the water utility team and numerous outside
experts, the city’s in-house Instrument and Controls/SCADA Engineer determined the cause of
the problem, and the issue has been corrected.

Please note, it may take a few days for the water with elevated hydrogen sulfide to flow out of
the distribution system before it returns to normal odorless water.

What happened?

On June 27, the city experienced a power surge, likely caused by lightning strike, at the
city’s Magnolia Water Treatment Plant which created a pressure issue with equipment
critical to the ozone generators. This pressure issue caused the ozone generators at the
plant to trip and shut down. This issue was extremely difficult to diagnose because no
fault code within the system was generated.

Why is ozone treatment important?

Ozone treatment helps remove hydrogen sulfide, a naturally occurring compound in the
groundwater. It is designed to improve the taste and smell of the water. This treatment is
purely aesthetic, does not affect consumers’ health, and does not impact the quality or
safety of the water.

The city greatly appreciates its customers’ patience while the water utility worked through this
extremely technical challenge.
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