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HURRICANE HELENE UPDATE #2 
Wednesday, September 25, 2024 @ 2:30 p.m. 

CITY OF WINTER PARK EMERGENCY OPERATIONS CENTER 
• The city’s Emergency Operations Center (EOC) is currently at Level 3 – Monitoring. 
• The EOC will transition to Level 2 – Partial Activation, Thursday, September 26, at 10 a.m. 
• The Non-Emergency Call Center 407-599-3494 and email messagecenter@cityofwinterpark.org will be activated from  

10 a.m., Thursday, September 26, to 8 a.m., Friday, September 27, for non-emergency, storm-related calls. 

CITY HALL & PUBLIC MEETINGS FOR THURSDAY, SEPTEMBER 26 
• City Hall and all administrative offices will be closed. 
• The City Commission Work Session and all advisory board meetings are cancelled. 
• All building inspections are cancelled. 
Normal business hours and functions will resume Friday, September 27. 

PARKS & RECREATION UPDATES FOR THURSDAY, SEPTEMBER 26 
Winter Park Golf Course (WP9) 

 Last tee time @ 11 a.m. 
Winter Park Pines Golf Club (WP18)  

 Last tee time @ 10 a.m. 
 Driving range closes @ noon 

Winter Park Tennis Center 
 Closes @ 1 p.m. 

Showalter Field 
 Closes @ noon 

 

Parks & facilities closed all day 
 Cady Way Park & Pool 
 Howell Branch Preserve 
 Lake Baldwin Park 
 Martin Luther King, Jr. Park 
 Mead Botanical Garden 
 Ward Park 
 Parks Administration offices 
 Winter Park Community Center & Pool 
 Winter Park Events Center 

WASTE PRO® SERVICES 
• There will be no Waste Pro services on Thursday, September 26. A make-up day has been scheduled for Saturday, 

September 28.  
• Currently, there will be no interruption to Waste Pro services Friday, September 27. 
• Any items placed at the curb can become dangerous projectiles. Please store your items in a safe place until your 

next scheduled pick up. 

CITY PREPARATIONS 
• All city departments are fully staffed with additional crews on stand-by to assist in preparation, recovery and 

restoration efforts.  
• Water treatment plants and lift stations are functional, have been tested and checked. 
• Storm drains and outfalls have been actively checked, cleaned and cleared in flood-prone areas to manage 

stormwater flow.  
• The city’s Adaptive Flood Management Guide plan calls for the alteration of lake levels in preparation for the impact of 

the storm. All lakes with the ability for level alterations, such as Lake Mendsen at Martin Luther King, Jr. Park and 
Lake Killarney, have been lowered.  

REPORT OUTAGES  
• Electric utility power outages 1-877-811-8700 | Water & wastewater utilities outages 407-599-3219 
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