401 South Park Avenue e Winter Park, Florida 32789

Communications

WORK NOTICE

Utility work in rights of way (ROW)

In addition to city crews, throughout Winter Park, there are various private companies
performing work in the city’s rights of way (ROW). The ROW is the portion of public property
between a sidewalk and curb where above-ground electric transformers and cable boxes, or
access to utilities such as water meters, are placed. Under the ROW are a number of conduits
and pipes for utilities to run power, water, cable, fiber or phone lines to your home and/or
business.

Prior to work being conducted, utility companies typically place small flags and spray paint
markings in the area where the work will be performed. Door hangers or notices also may be
distributed to impacted residents and businesses depending on the company contracted to do
the work.

Recently, permits have been pulled for telecommunication companies such as CenturyLink®,
frog, Blue Water Communications, Charter® Communications and GigaPower; energy companies
such as Pearce Services, Duke Energy® Florida and TECO® Peoples Gas; as well as city crews
repairing and/or installing stormwater infrastructure, underground electric conduit, or water

pipes.

Each company is required by ordinance to restore the ROW back to its original condition after
work is completed. If this is not done, please submit a report using At Your Request, the city’s
online reporting system, by accessing cityofwinterpark.org/AtYourRequest. Thank you for your
patience as this work is being performed to offer services that are intended to improve and
enhance city residents’ and businesses’ quality of life. # # #
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