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HURRICANE IDALIA UPDATE #3 
Wednesday, August 30, 2023 @ Noon 

CITY OF WINTER PARK EMERGENCY OPERATIONS CENTER 
• As of noon, Wednesday, August 30, the city’s Emergency Operations Center (EOC) has transitioned to  

Level 3 – Monitoring. 
• The Non-Emergency Call Center 407-599-3494 and messagecenter@cityofwinterpark.org will be 

operational until 5 p.m., Wednesday, August 30, to answer any non-emergency, storm-related calls.  
• After 5 p.m., please use the following phone numbers to report outages: 

▪ Electric utility 1-877-811-8700 
▪ Water & wastewater utilities 407-599-3219 

UPDATES 
• A few minor outages were experienced overnight and have been fully restored. As of noon, electric crews 

are working on power restoration for one small outage. 
• No downed limbs or trees have been reported. 
• All roads are clear with no flooding reported. All street drains that were prone to flooding remain clear. 
• Lake levels meet the proper elevations as dictated by our flood management plan. The lakes that were 

drained have sufficient storage to mitigate any flooding potential. 
• All lift stations are fully functional with no reported issues. 

CITY HALL & PUBLIC MEETINGS 
• City Hall and all administrative offices will remain closed today and will resume normal business hours 

Thursday, August 31. 
• All advisory board meetings scheduled today have been cancelled. 
• All building inspections scheduled today have been cancelled and will resume Thursday, August 31. 

PARKS & RECREATION 
• All city parks, indoor recreation facilities, and outdoor venues remained closed today and will resume 

normal operations Thursday, August 31. Please be respectful of park crews that are working on clean-up 
efforts in the area. 

WASTE PRO® 
• There will be no yard waste pickup today. A make-up day for yard waste has been scheduled for Saturday, 

September 2. Please follow regular Waste Pro® rules when placing yard waste at the curb for pick up. 
• There will be normal garbage and recycling pickup on Thursday, August 31.  

MEDIA CONTACTS 
• Clarissa Howard 407-599-3428 or cell 407-948-2044 
• Craig O’Neil 407-599-3506 or cell 321-303-2653 
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