FY24 Q2 CRA Report

Key Performance Indicators

Class Attendance 23,485
Foot Traffic 45,680
Number of 42,491

Technology Sessions

Outreach Events 34

Winter Park Library’s use and impact continue to trend upward. New staff in key
positions began January 2, and they sprang into action to get trained for the Sunday,
February 25 opening. Our Technology Assistant was ready to assist in the Recording
Studio and Dream Room Lab and our Archival Assistant was eager to help people
digitize their memories. An additional Public Services Librarian prepped curriculum and
new Information Desk staff were ready to greet visitors that Sunday.

We began tracking Sunday figures to calculate the major indicators and are pleased
with the numbers thus far. The number of classes offered each Sunday is averaging a
total of two, taking into account that we are open from 12 — 6pm.

Average number on Sundays
Foot traffic: 368 Checkouts: 413
Card registrations: 21 Room Reservations: 9
Computer sessions: 29 Wi-fi sessions: 796
Youth classes: 1 Adults classes: 1
Youth attendance: 60 Adult attendance: 24







