Civil Service Board

November 7, 2017
Ray Beary Community Room e Public Safety Complex

Second Floor
500 North Virginia Avenue ¢ Winter Park, Florida
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Unit Citations(3)

SOP 236 Injunctions for Protection
SOP 306 Eyewitness Identifications
SOP 316 Investigative Funds

SOP 340 Canine Unit

SOP 355 Hostage Negotiation Team
SOP 361 Auxiliary Officer Program
SOP 141 Corrective Action

SOP 343 Master Police Officer
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a. Off Duty Employment

b. WPFD SOG 108 Internal Affairs Procedures

c. WPFD SOG 131 Processing of Information

d. WPFD SOG 308 HIPAA Compliance — Operations

e. WPFD SOG 309 HIPAA Compliance — Administration

f. WPFD SOG 501 Dispatching Communications Procedures

g. WPFD SOG 502 Radio Communications Procedures -- Basic

h. WPFD SOG 503 Internal Emergency Call Handling Guidelines

I. WPFD SOG 505 Quality Control — Emergency Communications

appeals & assistance

“If a person decides to appeal any decision made by the Commission with respect to any matter considered at such
meeting or hearing, he/she will need a record of the proceedings, and that, for such purpose, he/she may need to ensure
that a verbatim record of the proceedings is made, which record includes the testimony and evidence upon which the
appeal is to be based.” (F. S. 286.0105).

“Persons with disabilities needing assistance to participate in any of these proceedings should contact the City Clerk’s
Office (407-599-3277) at least 48 hours in advance of the meeting.”



