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l. About the Survey 
 
The purpose of this survey is to determine issues of importance to Winter Park 
residents, to measure satisfaction with city facilities, plans and services 
(particularly with regard to hurricane response) and to solicit feedback that will 
help improve the city’s communication initiatives. 
 
Self-administered questionnaires were mailed to approximately 3,000 randomly 
selected City of Winter Park households during the first week of June 2005. The 
mailing went to one in three City households. The following analysis is based on 
623 questionnaires, which were completed and received as of June 23. The 
responses represent a return of 21%. Because this research is based on a self-
administered mail survey, the results do not necessarily reflect the opinions of 
the entire population. Men and women are equally represented in the sample, 
while younger ages and minority residents are somewhat under-represented. 
The East Side of Winter Park (east of Park Avenue) accounts for 70% of the 
responses. A demographic analysis of respondents follows. 
 
                                          Respondent Demographics (% of Sample) 
Length of Residence    2005 (n = 623)      2004 (n = 845) 
20+ years    48%     46% 
10-19 years 19 21 
3-9 years 20 18 
< than 3 years 13 15 
Age   
65+ 34 32 
50-64 30 31 
35-49 28 31 
25-34 7 6 
18-24 1 <1 
Gender   
Male 47 51 
Female 53 49 
Race/Ethnicity   
Caucasian/White 92 94 
African-American 4 3 
Other 4 3 
Home Ownership   
Own 94 94 
Rent 6 6 
Location of Residence   
Southeast (south of Aloma/east of Park Ave.) 33 48 
Northeast (north of Aloma/east of Park Ave.)  37 28 
Southwest (south of Fairbanks/west of Park Ave.) 16 13 
Northwest (north of Fairbanks/west of Park Ave.) 14 11 
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ll. Summary 
 
• Winter Park services get high marks.  Compared with other cities, seven in 

ten respondents think Winter Park services are either the best or better than 
most. 

 
• The condition of Winter Park’s streets is an issue.  Citing ongoing wear 

and tear and the re-bricking of main streets, half of residents would like city 
roadways improved. Closely related, one in three respondents would like 
more resources go to maintaining city parks, street medians and rights-of-
way. 

 
• Residents feel safer versus five years ago.  Three times as many 

respondents feel more rather than less safe versus five years ago. At the 
same time, increased police patrols in neighborhoods was important to one in 
four respondents. West Side respondents feel safer than East Side 
respondents, probably due to recent West Side development. 

 
• Residents want more public school options.  Half of respondents think the 

city should take a more active role in dealing with education issues. 
 
• Support for downtown development is strong.  Half of respondents think 

the projects underway in and around downtown Winter Park are good for the 
city.  

 
• Residents are split on how a new City Hall should be built.  One- third of 

respondents support private development of a new City Hall, while one-fourth 
think the project should remain “civic.” Another quarter of respondents has not 
decided where it stands on the issue. 

 
• Some city parks/facilities need attention.  Landscaping, overall cleanliness 

and parking availability are the biggest complaints. Mead Garden and Kraft 
Azalea Gardens were identified as needing the most improvement. 

 
• Residents welcome new public facilities.  A walking/exercise course and a 

performance auditorium would get the most use if built. 
 
• City communication tools are well received.  Winter Park Update and the 

Calendar of Events are read regularly by seven in ten respondents. One-
fourth of respondents use the city’s Web site regularly. 

 
• Hurricane debris removal was more than satisfactory.  Nearly nine in ten 

respondents felt that streets were cleared and debris removed in an 
“impressive” or “reasonable” amount of time. 
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• Restoration of services was more than satisfactory.  Nearly eight in ten 
respondents rated the restoration of services following the hurricanes as “very 
prompt” or “reasonable.” 

 
• Gas-powered generators are acceptable.  Six in ten respondents approve 

the use of gas-powered generators after dark for both residences and 
businesses. Another one in ten approve of their use by businesses only. 

 
• 24-hour Call Center is helpful, but relatively unknown.  Half of 

respondents think the city’s emergency information service was helpful. The 
other half did not know it existed. 

 
• Preferences for receiving emergency information vary.  If power were out, 

respondents would like to receive information fliers delivered by 
Neighborhood Watch and a reverse 911 telephone messaging service. 

 
• Residents had suggestions for future hurricanes.  Trim trees, bury 

power/utility lines, clean storm drains and increase staff during hurricane 
season were the most mentioned suggestions. 

 
• Residents want more information.  Respondents said they would like more 

information regarding development projects, planning/zoning/annexation, City 
Council meetings/agendas and city sponsored events/activities.  
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lll. Findings 
 
1. Rating of Winter Park Services 
 
One in five respondents (19%) rate the service they receive in Winter Park as the 
“best by far” when compared with other cities. Another half (51%) say it’s “better 
than most.” 
 

    
 
 
2.  Allocation of Resources 
 
Respondents would like to see the city allocate more resources to a variety of 
needs, with upgrading the condition of streets (56%) at the top of the list. 
Maintenance of city parks/street medians (34%) came in second.  
 
Dissatisfaction with rough brick streets was frequently mentioned as an issue by 
respondents. See pages V. 2-3 for locations where respondents want additional 
sidewalk coverage and pages V. 4-9 for a complete listing of “other priorities.” 
 

Chart 1 - Winter Park Services Compared to Other Cities
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3.   Winter Park Safety 
 
One in four respondents (26%) feel much or somewhat safer living in Winter Park 
today and one in ten (9%) feel much or somewhat less safe compared with five 
years ago. Feelings of safety versus five years ago are highest in the Southwest 
area (40%) and lowest in the Northeast area (17%) area of Winter Park. 
 

Chart 2 - Allocation of Winter Park Resources
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4.  Opinion about Downtown Development 
 
Half of respondents (52%) feel that the new development projects in and around 
downtown Winter Park are “good for the city and will improve the quality and 
ambience of downtown.”  One in five (19%) feel that the proposed changes are 
“bad for the city and will erode the quality and ambience of downtown.” 
 

 
5.  Opinion about City Hall Project 
 
Four in ten respondents (38%) support a new City Hall that “maximizes private 
development and reduces the public cost.” One in four (26%) think a new City 
Hall should “remain civic and not include retail or residential components.” 

C h a r t  4  -  O p i n i o n  a b o u t  D o w n t o w n  W i n t e r  P a r k  D e v e l o p m e n t
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6. Public School Involvement 
 
Half (49%) of respondents want the city to take “a more active role in providing 
additional public school options.” Respondents with children (61%) felt even 
more so.  
 

 
 
 
7.  Condition of Parks and Facilities 
 
Respondents think most city parks and facilities are in good repair, but would like 
improvements made to several, including Mead Garden (19%), Kraft Azalea 
Gardens (13%), Cady Way Park (11%) and Cady Way Pool Complex (10%). 
 
 
8.  Types of Improvement Needed 
 
Areas needing the most improvement in city parks/facilities according to 
respondents are grass/landscaping (27%), overall cleanliness (16%), parking 
availability (15%) and restroom availability (14%). A park-by-park summary is on 
page 11. 
 
 
 

Chart 6 - Should City Be More Involved in Public Schools
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Chart 7 - Parks/Facilities Needing Improvement
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Individual Park/Facility Summary 

 
Park/Facility Type Improvement # Mentions 
   
Azalea Lane Tennis Center Grass/landscaping 5 
 Overall cleanliness 5 
Cady Way Park Grass/landscaping 10 
 Overall cleanliness 8 
Cady Way Pool Complex Overall cleanliness 10 
 Grass/landscaping 8 
 Parking lot condition 7 
Central Park Restroom availability 12 
 Grass/landscaping 9 
 Parking availability 6 
Dinky Dock Park Parking availability 6 
Fleet Peeples Park Grass/landscaping 15 
 Restroom availability 10 
 Overall cleanliness 9 
 Fences 6 
Kraft Azalea Gardens Grass/landscaping 19 
 Overall cleanliness 8 
 Parking availability 6 
 Parking lot condition 6 
Lake Island Park Grass/landscaping 6 
Mead Garden Grass/landscaping 49 
 Overall cleanliness 29 
 Restroom availability 10 
 Restroom cleanliness 10 
 Parking lot condition 7 
 Lighting 7 
 Fences 7 
 Signage 7 
 Play equipment 7 
Phelps Park Grass/landscaping 9 
Showalter Field Grass/landscaping 6 
Winter Park Community Center Parking availability 6 
Winter Park Farmers’ Market Parking availability 6 
Winter Park Golf Course/CC Grass/landscaping 5 
 
 
 
 
 
 



Winter Park Resident Survey - 2005 

 

 

12

 
9. Interest in New Public Facilities 
 
Over half of respondents (56%) indicated they would be likely to use a walking 
trail/exercise course if it were built. Also of interest are a performance auditorium 
(31%) and a public boat ramp/arena (21%). 
 
Suggestions for additional recreational/cultural programs that respondents would 
like to see the city provide are listed on pages V. 12-15.  
 

 
 
 
10. Use of City Communication Tools 
 
Winter Park Update (76%) and the Calendar of events (68%) are the most 
regularly used city communication tools. One in four respondents regularly use 
the city’s Web site. 
 
The most useful features of the newly redesigned Web site are the 
City Departments (14%) and Event Listings (12%). Over half of respondents 
(55%) indicated they do not use the city’s Web site at all for information.  

Chart 9 - Facilities Likely to be Used if Built

5

5

9

9

21

31

56

0 10 20 30 40 50 60

Other

Homework center

Competitive swim center

Teen center

Public boat ramp/arena

Performance auditorium

Walking/exercise course

% of Respondents



Winter Park Resident Survey - 2005 

 

 

13
   

Chart 10 - Communication Tools Used Regularly
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11.  Most Watched Television/Radio Stations 
 
WFTV Channel 9 (32%), WESH Channel 2 (27%) and CFN 13 (21%) are the 
most watched television stations for local news updates. WDBO 580 AM (30%), 
FM 90+ Public Radio (27%) and WLOQ 103.1 FM (18%) are the most listened to 
radio stations for local news updates. 
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12. Hurricane Debris Removal 
 
Nearly nine in ten respondents (88%) said that following last year’s hurricanes, 
streets were cleared and debris was removed in either an “impressively short” or 
“reasonable” amount of time. The highest ratings for street clearing and debris 
removal came from the Southwest area of Winter Park 
 

 
 
 
13. Restoration of Services 
 
Nearly eight in ten respondents (79%) said that following last year’s hurricanes, 
restoration of services was accomplished in a “very prompt” or “reasonable” 
amount of time. The highest ratings for restoration of services came from the 
Southwest area of Winter Park. 
 
 
 
 

Chart 14 - Rating of Hurricane Debris Removal
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Chart 15 - Rating of Services Restoration 
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14.  Use of Gas Generators After Dark 
 
Six in ten respondents (60%) feel that the use of gas-powered generators after 
dark is “essential” for both residences and businesses. 

 
16.  Usefulness of 24- Hour Call Center 
 
Over half of respondents (53%) feel that the city’s 24-hour Call Center providing 
hurricane information was either very or somewhat helpful. Almost half (45%) did 
not know the service existed. 
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17.  Preferences for Emergency Information 
 
If electric power is unavailable following a hurricane or other disaster, 
respondents would like to receive information from a variety of source, including  
fliers distributed by Neighborhood Watch (46%), reverse 911 telephone 
messaging system (44%) and information ads placed in the Orlando Sentinel and 
the Winter Park-Maitland Observer (31%). 
 

 
 
18.  Suggestions for Hurricane Preparation 
 
Respondents have a variety of suggestions for the City of Winter Park to better 
prepare for future hurricanes, including:  
 
• Trim/remove dying trees 
• Bury power/utility lines 
• Increase staff during hurricane season 
• Distribute preparedness information/seminars 
• Set up more ice/water/food/shower locations 
• Pray 
 
See pages V. 19-25 for a complete listing of suggestions.  
 
 

Chart 19 - Emergency Information Preference
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19. Additional Information Requests 
 
Respondents requested a variety of subjects they would like more information 
about from the City of Winter Park, including: 
 
• Downtown/economic development 
• Planning/zoning/annexations 
• City Council meetings/agendas 
• City sponsored events/activities 
• Electric power/undergrounding update 
• Street repair/closings 
• Mass transportation 
 
See pages V. 27-28 for a complete listing of information requests.  
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IV. Survey Letter 
 
OFFICE OF THE MAYOR 
Kenneth “Kip” Marchman 
 

CITY OF WINTER PARK 
401 Park Avenue South 
Winter Park, Florida 
32789-4386 
P 407.599.3234 
F 407.599.3436 
www.cityofwinterpark.org 
 
June 3, 2005 
 
Dear Winter Park Resident: 
Two years ago, the city sent a survey to a random sample of 
Winter Park households, many of whom requested that we conduct 
a survey on an annual basis. Please take a few moments to complete 
the enclosed survey. Your input will help us make continuing 
improvements to our city. 
 
The city is embarking on an exciting future with a number of key 
projects, including the development of a new City Hall. Your input is 
invaluable to us as we go forward. 
 
Please return your completed questionnaire in the postage-paid 
envelope before Friday, June 17. All responses will be strictly 
confidential and will only be used in conjunction with those of your 
fellow citizens for the purpose of this survey. 
 
If you return your completed survey by the deadline above, with your 
permission, we will enter your name in a drawing to win an exciting 
prize package. The package will include special gifts from Winter Park 
businesses. To be eligible for the drawing, please fill out your name, 
telephone number, and e-mail address in the space provided at the 
end of the survey. 
 
If you have any questions about the enclosed survey, please feel free to 
contact the city directly at 407-599-3506. 
 
Thank you in advance for your valuable assistance. 
 
Sincerely, 
 
 
Kenneth “Kip” Marchman 
Mayor 
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V. Tabular Results 
 
Following is a tabular depiction of the responses to each survey question. Some 
percentages are calculated based on the number of respondents and others are 
based on the total number of answers to multiple response questions.  
 
Note: For questions 3, 9,10,11,13,14,15,16, 21 and 28 some answers appear 
in the tabulation more than once and need to be added together for an 
actual total. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 








































































