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city of winter park

REPORT CARD

vision
Winter Park is the city of arts and culture, cherishing its

traditional scale and charm while building a healthy and
sustainable future for all generations.

Cherish and sustain city’s extraordinary
quality of life.

Plan growth through a collaborative
process that protects city’s scale
and character.

Enhance city’s brand through flourishing
arts and culture.

Build and embrace local institutions for
lifelong learning and future generations.

vision themes

Throughout Fiscal Year (FY) 2016, key indicators were
collected to track the City of Winter Park’s performance

across a number of categories. Inside you will find how
the city measures up to its top priorities.

Find the complete listing of the city’s performance
measurements at cityofwinterpark.org/pm.



911 calls answered within 10 seconds

,,,,,,,,,,,,,,,,,, quarter | first | second |  third | fourth
within 10 sec | 574 97 =R 5 =R
_callvolume | 5819 ' 5839 | 5767 | 5794
goal answer 95 percent or more theme quality of life
911 calls within 10 seconds
Police response times [priority 11
,,,,,,,,,,,,,,,,,, quarter |  first | second |  third | fourth
response times | [:02:00 P b i3 a3
__callvolume | 57 7467 B3
goal respond in under 3 minutes theme quality of life
Fire-Kescue service response times [fire]
.. quarter  first | second |  third | fourth
response times | O.07.05 | D.OTMI 0 D:07M3 0 D:0B.0M
””””” calvoume: 06 | 06 | 12 i 18

benchmark respond in under 10 minutes theme quality of life

Fire-Kescue response times [medicall
quarter | first i second | third i  fourth

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

response times | :07.37 | O.OHOE 0 D033 ¢ D003

L 3 | mdEddhR Dl AR
_.callvolume | 804 | 88 | 875 | .98
benchmark respond in under 10 minutes theme quality of life
Code Compliance cases Average lake clarity

resolved in 30 days
4 100 oo
§ 75..&..........-.“......-......
g 5 fo “HHAE

qtr ist “2nd 3rd ath atr Ast 2nd 3rd 4th

goal clarity of 6.5 feet or more

goal resolve 70 percent of theme quality of life

cases within 30 days

theme scale & character .
goal line

...........

Economic indicators

Retail vacancies FYl6 Office vacancies FY16
- 2'"“":; """"""""""""""""" ._ ) = 12'"? """""""""""""""""""""""""
T T
Q = [<F] ——
o 4 E ,,,,,, ,,,,,,,,,,,, . Q 9-i oy e ———
IS = g-ﬁﬁﬁ
qtr 1st 2nd 3rd 4th qtr 1st 2nd 3rd 4th

----- regional vacancy rate theme scale & character



New electric lines underground

_____ _miles i 2 3 4 5 6
__________ FY 2015 | ' ' ' |
FY 2016 :
goal 5 miles theme quality of life
SAIDI Electric Utility rates
fiscal yearnéu 2015 2016 ________ VS. State average
minutes | 13,53 gy L percent

e 85 89 93 97 101 105

goal less than 60 minutes
theme quality of life

SAIDI is the average outage duration
for each customer served

Farks maintenance costs

$9’OOO.'-".'.".';"'.'."."'.".'2"Z'7".'2'.';".".';'.";'.".';'.';'.".';'.';'.".';'.
£ $7,500 1 (G- ‘
8 86,000 |- peracre %e7r ‘3’93 777777
$4,500 - WSS [laibibentt goal rates <105 percent
FY 2015 FY 2016 of state average

goal $8,500 per acre theme quality of life theme quality of life

l7ark5 acreage per 1,000 people

goal greater than 10 park acres theme scale & character
per 1,000 people

Tree plantings

quarter' first i second | thlrd fourth

goal replant 100 percent » replanted 78 percent in FY 2016  theme quality of life

Recycling
____________ P erce"t1530456075
__________ FY 2015 iss ;
FY 2016 i/ %@ %@ %@ %@ |
state of florida goal theme

divert 75 percent of waste from landfills by 2020 quality of life



‘saniunuioddo aseyoind pue|
10 s1ueJg gulyolew Jo ageiueApe ayel 01 A0 ayl uonisod 01 Jo s1oaloud
214198dS puny 01 pale|nWNooe 9q 0S|e AW SOAI9SaY "SanuUdAal pazijealun
10O SsJ91sesIp |einjeu Se yons ‘salouagiawo Jo) aledaid 01 apise 189S SI
Asuow uayQ ‘suoseal Jo A18lIeA B 10) 9AI8Sa) Ul YSBD P|oyY S1USWUIDA0L)

‘Syuswanoldwi plal4 19}BMOYS pue ‘uoneAousl 8sinod Jjo3
‘anuaAy syueqiieq uo Aladoid Asjje Buimoq Jawio) ayl Jo uonisinboe syl Suipnjoul
sy22f0.d fiylunwwiod fo JaquINU B Ul pAYSAAUL UOISSIWWOY AUD “9J0Z L U]«

68.C€ 14 “ed Jauim
SNUBAY Yled Yinos 1O

IDHLIYIH a5 IUDLIND 16 AL

9TO0C

pa1pneun

sain}ipuadxa jenuue
Jo agejuaaiad

SAAJas3al YSed pun] |eJauan




<<
  /ASCII85EncodePages false
  /AllowTransparency true
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




