
SAIDI (minutes) CAIDI (minutes) SAIFI (incidents) MAIFI (incidents)

June-05 104.2 79.1 1.45 26.8

December-08 56.14 62.38 0.9 2.86
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City of Winter Park Electric

12 mo. Rolling Average Reliability Indices

SAIDI:  System Average Interruption Duration Index. SAIDI measures the average duration of interruptions for the average customer.

CAIDI: Customer Average Interruption Duration Index.  CAIDI measures the average repair time of an outage experienced by the average customer.

SAIFI: System Average Interruption Frequency Index. SAIFI measures the average frequency of interruptions for the average customer.

MAIFI: Momentary Average Interruption Frequency Index. MAIFI measures the momentary interruption frequency per average customer.


